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Toearn agood wage, workers have toslog
and “grind”, said the researchers, citing
the example of adelivery rider who earned
more than $5,000 a month but had to
cycle for morethan12 hours a day almost
every dayto hitthat figure. Platform
workers are also atthe mercy of others,
with challenges ranging from opaque
algorithmsto changing policies.
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Researchers from the Institute of Policy Studies found that platform workers lack savings and are financially stressed. About 50 per cent of those polled did not make any voluntary
Central Provident Fund contributions. They also found that involvement in full-time platform work can impede long-term career mobility. PHOTO: BLOOMBERG

Platform workers risk being
trapped In poverty: Study

Work such as food delivery allows
them to earn more pay, but they
may be stuck with little savings

Kok Yufeng
Transport Correspondent

Food delivery and private-hire ve-
hicle (PHV) platforms allow peo-
ple from low-income backgrounds
to earn a quick buck and much
more than what they normally
would, but these workers run the
risk of becoming trapped in
poverty and precarity.

Researchers from the Institute
of Policy Studies (IPS) warned of
this ina study published yesterday.

They said in their working paper
that these individuals may also be-
come entrenched in such platform
work, even as they see such jobs as
a way out of unemployment and
helplessness.

Because of a lack of savings and
Central Provident Fund (CPF) con-
tributions, being stuck in platform
work also poses additional chal-
lenges to future aspirations, such
ashome ownership.

Five ways to provide support

In a study of workers who rely on
jobs from online platforms such
as ride-hailing and food delivery
apps, researchers from the Insti-
tute of Policy Studies have pro-
posed five interventions to sup-
port these platform workers.

= They suggested mandating, or
atleastincentivising,
private-hire vehicle drivers,
delivery riders and platform
companies to contribute to the
Central Provident Fund. Thisis
to help workers save for their
healthcare and retirement
needs.

Hence, the IPS researchers pro-
posed several interventions to ad-
dress the downsides of platform
work, including mandating or in-
centivising workers and compa-
nies to make contributions to CPF,
health savings and insurance.

A basic level of protection should
be made mandatory as this may
level the playing field so that plat-
form companies do not have to
compromise on worker welfare in

= Theresearchers proposed
implementing arest period
policy for private-hire car
drivers who spend long hours
ontheroad. Thiswould involve
nudging drivers to restafter
driving for a predetermined
time, and encouraging them to
lead healthier lifestyles.

More assistance should be
given to help platform workers
pivot to new careers, said the
researchers. They gave the
example of raising awareness
of schemes that help workers
findwork or reskill.

The researchers suggested

orderto turna profit, they said.

Led by IPS principal research
fellow and head of the institute’s
Social Lab, Dr Mathew Mathews,
the study started in late 2019 and
is still ongoing. It involved a sur-
vey and interviews, as well as ob-
servation.

Through listings provided by
ride-hailing firm Gojek, which pro-
vided funding for the study, 958
PHV drivers were surveyed.
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launching a public campaign to
educate potential drivers and
riders on the realities of
platform work.

Finally, Singapore’s urban
infrastructure could be
designed to be friendlierand
safer for food delivery riders,
they added.

The researchers said it is cru-
cial to recognise that platform
workers are a diverse group. Any
intervention must take this into
account for it to be successful,
theyadded.
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The researchers also conducted
75 in-depth interviews with driv-
ersand riders, and followed and ob-
served a number of them at work.

Presenting the findings yester-
day, Dr Mathews said the team
hopes to poll delivery riders as
well, but has yet to get a good
sample.

The researchers found that in-
volvement in full-time platform
work can impede long-term career

mobility and take time away from
upskilling pursuits.

Older and better educated PHV
drivers had a harder time finding
other jobs similar to their previous
roles or relevant to their education
and training. About 49 per cent of
PHV drivers polled felt they had no
choice but to do platform work.

The flexibility on offer is a major
draw, with 76 per cent of the driv-
ers citing it as a reason why they be-
came PHV drivers.

But there exists a paradox for
full-time platform workers as they
may not be able to afford to enjoy
this autonomy.

To earn a good wage, workers
have toslog and “grind”, said the re-
searchers, citing the example of a
delivery rider who earned more
than $5,000 a month but had to cy-
cle for more than 12 hours a day al-
most every day to hit that figure.

Platform workers are also at the
mercy of others, with challenges
ranging from opaque algorithms to
changing policies.

So even though 57 per cent of
those polled said they could toler-
ate the pressures of being a PHV
driver, only about 40 per cent said
they were satisfied with the job,
and only 20 per cent said their over-
all quality of life had improved.

About 44 per cent said their
healthhad worsened.

Platform workers lack savings
and are financially stressed, the re-
searchers found.

About 50 per cent did not make
anyvoluntary CPF contributions.

The researchers said: “Our re-
port does not provide insights into
other types of similar work. Ar-
guably the conditions for them
may be as, or more, difficult.

“Nonetheless, the precarity that
some of our respondents feel fore-
bodes possible work conditions as
more technology is developed to fa-
cilitate how people work.”

In a panel discussion yesterday,
Associate Professor Irene Ng from
the National University of Singa-
pore’s department of social work
said there may be a need to rethink
employment legislation to cover
the rising number of platform-
based and non-standard work ar-
rangements.

But Professor Danny Quah, dean
of the Lee Kuan Yew School of Pub-
lic Policy, said changing laws may
beabluntinstrument.

“For now, we are trying to see
whether a fine-tuned adjustment
that focuses on the specific charac-
teristics of platform workers is
something that might be better for
everyone,” said Prof Quah, who is
also vice-chairman of an advisory
committee set up to strengthen
protections for platform workers.
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