—BAINUS

National University
of Singapore

Get tested for hearing problems at 3 community clinics

Gena Soh

People with hearing issues can get
tested at three community clinics
instead of in hospitals, in a pilot
scheme made possible by a new
device.

The new set-ups at Pioneer Poly-
clinic, Tiong Bahru Community
Health Centre and the Singapore
General Hospital (SGH) Sleep Cen-
tre in Qutram come amid statistics
showing that many people may be
suffering from hearingloss.

According to Project Silver
Screen, Singapore’s nationwide
health screening regime for the el-
derly, an estimated 320,000 se-
niors experience significant hear-
ingloss.

These clinics make it more conve-
nient for people to seek help from
anaudiologist as they require only a
referral from a general practitioner.

Currently, those who are re-
ferred to the hospitals have to un-
dergo a test before being assigned
to an audiologist for a separate ap-
pointment.

The device at the heart of the pi-
lot was created by a multi-disci-
plinary team from the National Uni-
versity Health System, SGH and
the National University of Singa-
pore (NUS) for the Ministry of
Health’s National Innovation Chal-
lenge on Active and Confident Age-
ing.

It functions via a combination of
in-ear testing equipment, mufflers
for noise insulation and an au-
diometer for measurement of hear-
ingloss.

Before testing, an iOS app will be
used to ensure ambient noise isat a
non-obstructive level for test accu-
racy.

With this new set-up, physicians
can conduct hearing evaluations
within spaces that are not sound-
insulated.

Previously, testing for hearing
loss had to be conducted in sound-
proofed rooms in hospitals that
cost up to $60,000 to retrofit.

The new testing method was
first used in Pioneer Polyclinic in
August last year, before being intro-
duced in Tiong Bahru Community
Health Centre in January and SGH
inJuly.

Professor William Hal Martin
from the NUS Yong Loo Lin School
of Medicine, who led the develop-
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Above: Madam Vera Wee undergoing a pure tone audiometry examination to measure hearing sensitivity with the new set-up at Pioneer Polyclinic yesterday. She had
hearing loss for 10 years before getting treated at the polyclinic. Below: Hearing aids meant for the community hearing clinics’ patients. ST PHOTOS: CHONG JUN LIANG

ment of the new device, said: “Se-
niors might avoid seeking hearing-
related care due to cultural preju-
dices against accepting hearing
loss,and the inconvenience of seek-
ing care through the system.

“However, the hope is that with
the enhanced cost-effectiveness
and portability of these new de-
vices, we will be able to make hear-
ing care more accessible.”

The community hearing clinics
are inline with the shifting empha-
sisaway from hospital care.

Mr Gopal Krishna Sarepaka,
senior manager and principal audi-
ologist at SGH’s Ear, Nose and
Throat Centre, said: “Having
these hearing clinics in the com-

munity not only offers greater con-
venience for the elderly, but also
frees up resources for hospitals to
focus on patients with more com-
plex hearingissues.”

The team envisions a roll-out of
the technology islandwide by dif-
ferent healthcare providers.

Madam Vera Wee, 60, who
works part-time in sales and experi-
enced hearing loss for 10 years be-
fore getting treated at Pioneer
Polyclinic, said: “I only had to get
tested and measured for my hear-
ing aid, before I collected it about
twomonthslater.

“It’svery convenient.”
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