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Guide for Payment via Convera (in NUSFastPay) 

• Log in to NUSFastPay. 
• At the Account Dashboard, select “Education Records System” only. Note that if you add any 

other fees to your cart, the “Convera” tile will not appear for you to choose.  

 

 

• Click “Add to Fees and Charges Cart” 

 

 
 
 

https://nusfastpay.nus.edu.sg/home/webuseraccount
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• Click “Process Payment” 

 

• Click the “Convera” tile 

 

 
• Enter your NUS email address to receive the NUSFastPay receipt. Click “Continue”. 
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• Read the message below and Click “Continue”. 

 

• You will enter the Convera page. Select the country where your bank account is located. Click 
“Get a quote”. 
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• Select the currency that you want to pay in. You will see the amount you have to pay in that 
currency.

 
 

• Enter your first name and last name. Click Next. 
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• Select the payer, and enter all the info in the page below. Read the Terms of Use and Online 
Privacy Statement.  Click “Proceed to payment”. 

 

• Note down the Reference Number starting with “ESG”. This is your quote reference. 
• Click “Download Instructions” 
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• Follow the instructions on the screen below to complete the payment at your bank’s portal, paying 
to Convera the foreign currency amount (from Convera) and quoting Convera’s Reference number 
(starting with “ESG”) in the “Payment Description” field in your bank’s portal. 
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Tracking of payment status 

You can trace the progress of your payment via any of the following options: 

a. Convera platform (https://students.convera.com/geo-buyer/nus) 
 
• Select “Track your payment”. Enter the payment Reference and click “View Your Payment”. 

 

 
 

• Payment status will be displayed 

 

 

 

https://students.convera.com/geo-buyer/nus
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b. Enter your mobile number at Convera website to receive SMS updates (only applicable for non-
Singapore mobile numbers) 

 

 

If your payment is still not reflected in EduRec 3 working days after your payment to Convera, you can 
also: 

c. Email Convera at StudentSupport@convera.com with below details to check on the status: 
• Payment Reference number and 
• Proof of payment 
 

d. Contact Convera at 6494 8280. 

 

 

mailto:StudentSupport@convera.com

