Guide for Payment via Convera (in NUSFastPay)

e Loginto NUSFastPay.
e At the Account Dashboard, select “Education Records System” only. Note that if you add any
other fees to your cart, the “Convera” tile will not appear for you to choose.
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Please complete the following details

Please make payment at least 3 days after you have completed Registration Part One, as your student |D will only be available in NUSFastPay at that
time.

Please access Education Records System if you need more information on your outstanding tuition and other miscellaneous student fees.

Matric 1D *

Payment Amount *

$123.00

~}~ Pin to account dashboard



https://nusfastpay.nus.edu.sg/home/webuseraccount

e C(Click “Process Payment”
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This is a list of your payment selections. To proceed, please select Process Payment. To add more items to your Fees Cart,
please use the menu option to navigate to Student Fees & Charges.
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e Click the “Convera” tile

Fees Items: 1 Total: $123.00
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This is a list of different ways you can pay for your selections. To proceed, please select the following.
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Click Here PayNow Convera
Valid to: 16/07/2023
Pay by Visa, Mastercard, Amex or Pay by scanning a QR code with your \Wire transfer for international students
Authorise a third party to make
Alipay device (For EduRec’s fees only)
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e Enter your NUS email address to receive the NUSFastPay receipt. Click “Continue”.

Fees Items: 1 Total: $123.00
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Customer Details
If you wish to have a receipt emailed to you following payment, provide your email address here.
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e Read the message below and Click “Continue”.
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Home » Student Fees & Charges »

convera

When you click the Continue button below you will be redirected to Convera to complete the payment.
Your details will be authorised by Convera and will not be passed back to us. We do not store these details within our own
organisation, thus preserving your right to privacy and protection of your details from unauthorised access.

Payment ID QOSPPO000D0O383
Amount $123.00
Amount Payable
$123.00

Select a different payment method

e You will enter the Convera page. Select the country where your bank account is located. Click
“Get a quote”.

Make your payment Track your payment  Tips & FAQs

PAY STUDENT FEES

WITH YOUR HOME

Where is your bank located?

Why is my country not listed?

National University
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of Singapore
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By clicking "Get a quote” you agree

1. To provide your personal infermation to Convera

2 The information that will be provided in the “Payment Details” page
is correct

3. You acknowledge that your payment will be reflected in
NUSFastPay and EduRec within 3 working days after you have paid to
Convera

Ifitis not reflected, please raise a ticket at NUSService Hub




e Select the currency that you want to pay in. You will see the amount you have to pay in that
currency.
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e Enter your first name and last name. Click Next.
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Transaction Reference *
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Last Name *

Ernail Address *

123,00 80D
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Q Neoxt you will be asked for the payer's details




e Select the payer, and enter all the info in the page below. Read the Terms of Use and Online
Privacy Statement. Click “Proceed to payment”.
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3. Payer's Details

Payment Details
We require this information to process your payment

Wheo will be making this payment?
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@ crina

Payer's Bank Details
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Language *

En

o Note down the Reference Number starting with “ESG”. This is your quote reference.
e Click “Download Instructions”
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4. MAKE PAYMENT

@ Payment is not yet complete
Please complete your bank transf
branch before 15:55 pm 13/07/2023.
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A copy of these instructions was sent to the payer email address provided during checkout.

to Convera via online banking, phone transfer or by visiting your local bank

Reference Number: Payer Name:
ESG62893-5G6215922
Date: Recipient:

MUS
Amount in Payment Currency: Recipient Will Receive:
68257 RMB 123.00 SCD

Notify me by SMS when my payment is sent to my institution. @

How de | complete my bank transfer? More info.




e Follow the instructions on the screen below to complete the payment at your bank’s portal, paying
to Convera the foreign currency amount (from Convera) and quoting Convera’s Reference number
(starting with “ESG”) in the “Payment Description” field in your bank’s portal.
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Email us at: StudentSupport@convera.com
Please include payrrent reference nurmber and proof of payment for prormpt response and resolution




Tracking of payment status
You can trace the progress of your payment via any of the following options:

a. Convera platform (https://students.convera.com/geo-buyer/nus)

e Select “Track your payment”. Enter the payment Reference and click “View Your Payment”.
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PAYMENT
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e Payment status will be displayed

Waiting for your payment
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Payment Status

Waiting for payment
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There are three stages:

= Quoted and waiting for payment. You will be directed to complete your payment through the provider you
selected. Arrange for payment to be processed before the quote expires.

= Funds received by us. Convera processing generally takes between 3 - 6 business days.

= Payment Sent. The funds have been sent to your institution.


https://students.convera.com/geo-buyer/nus

b. Enter your mobile number at Convera website to receive SMS updates (only applicable for non-
Singapore mobile numbers)

Track your payment  Tips & FAQs

Step 4 of 4

4. MAKE PAYMENT

@ Payment is not yet complete
Please complete your bank transfer to Convera via online banking, phone transfer or by visiting your local bank

branch before 15:55 pm 13/07/2023.

A copy of these instructions was sent to the payer email address provided during checkout

Reference Number: Payer Name:
ESG62893-5C6215922 rayne retest 15 test
Date: Recipient:

12/07/2023 NUS DEMO

Amount in Payment Currency: Recipient Will Receive:
66257 RMB 12300 5GD

Notify me by SMS when my payment is sent to my institution. €)

How deo | complete my bank transfer? More info.

If your payment is still not reflected in EduRec 3 working days after your payment to Convera, you can
also:

c. Email Convera at StudentSupport@convera.com with below details to check on the status:

e Payment Reference number and
e  Proof of payment

d. Contact Convera at 6494 8280.


mailto:StudentSupport@convera.com

