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Preparing business students
for a volatile, uncertain world

Bernard Yeung

August marks the start of a new
academic year and, for university
freshmen, a new juncture thatis
both exciting and daunting.

As they enter higher education,
students must be mindful of the
rebalancing of political and
economic power, as well as the
disruptive changesunleashed by
technology that will shape their
future careers. Business models are

with new opportunities.
Amid these changes, I see three
keyworkforce trends emerging.

First, the lines between careers,

. industries and geographical

: boundariesare constantly being
: redrawn. Tostayrelevant, graduates :
: must first possess multiple hard skill :
. setsacross several disciplines,

: complemented by soft skills to help
. themnavigateand contributein

. fast-moving and increasingly

: complex environments.

Second, innovation is overturning

: established business models ata

: breakneckpace. The emergence of
. theplatform economy - where

: companies such as Amazon,

. Alibaba, Google and Tencent offer

: applications enabling a swathe of

. differentactivities — hasresultedin :
: thegrowingadoption of technology
: and dataanalytics, and the demand
. forindividuals skilled in handling

: them. Third, the expectations of
beingredefined, and Asiaisabound :
: changed dramatically. Employers

. expectgraduates to be work-ready
: from day one. At the same time, an

graduates and employers have

freelancers.
For educators, the disruptive

. forces driving these trends are clear.
: Toprepare students for this new
. reality, our teaching must evolve.

: ANEW LEARNING JOURNEY

: Traditionally, the first step of the

. learningjourneyis knowledge

. acquisition. Today, however, the

: easeofbeingable tosearch

. anything online has put aworld of
: information at our fingertips. :
:  Inthis changed context, the focus :
: of teaching must shiftaccordingly.

The classroom is now less a place

: forknowledge transmission thana
: platform for development.Itisa

: venue toapplyacquired

: information to debates and

: discussions, drive inquisitiveness

: aswellas develop causal thinking

: and analytical prowess.

Staying ahead of the game

: demands that educatorsbe more
. innovative and engaging in teaching. :
: This calls for the faculty to be active

. inknowledge development, attuned
. toindustry practices and skilled in

: demonstrating causal and robust

. analytics.

Next comes the development of

: cross-disciplinary thinking. A

. progressive curriculumbegins with :
. : preparatory modules that develop
: Increasingnumber of graduates are :
: takingthe pathless travelled by
: becoming entrepreneurs and

students’ understanding of how

. businesses and society work

: together, equipping students with

: businessacumen and a360-degree
: perspective that willserve as the

: foundation of their careers.

In this dynamic world, my view is

: thateducators should maximise
: learning opportunities for
. students.

For example, the new National

. University of Singapore (NUS)

: Business School curriculum offers
. students the flexibility to pursue

: theirowninterests and career

: paths while grounding them in the

fundamental skills to grow into

. future-readyleaders.

The nextoutcome is preparing

: students for the big-data world -

: enabling them to mine and analyse
. information to make informed

. decisions.

A curriculum that incorporates

. software, computingand data
: analytics skills trains them to think

criticallyand weigh up multiple
: solutions to complex problems.

Tomeet the demand for

: work-ready graduates, experiential
: learning is an essential curriculum
: component.

These vital programmes engage

and empower students by allowing
: them todiscuss, debate and solve
: real business challenges.

With thisin mind, besides

: compulsory consulting projects, the
: NUS Business Schoolnow offers

. study credits for internships.

: Meanwhile, inaddition tonew

: modulesled by experienced

: entrepreneurs, its partnership with
: the NUS Enterprise Incubator gives
: students aspiring to be

. entrepreneurs front-line

: experienceof the start-up world.

Finally, the business school

: focuses on the instilling of values

. and the courage to stand by one’s

: beliefs. Following the global

: financial crisis, the importance of

: ethicshas been brought to the fore.

Ethics cannot and should not be

taughtinisolation.

Instead, we must take every

: opportunity to highlight realworld
: examples for students tograsp the
implications of ethical behaviour.

Through constant and vigorous

. discussions, students debate the

: prosand cons of various scenarios
. tobuild awareness of their moral

: responsibilities.

: BUILDING BRIGHT CAREERS

: Higher education today is nolonger
: confined to the classroom. It must

. prepare students for what the future
: economy expects - the abilityand

: inclination to continually acquire

. knowledge independently and the

. courage to trynew things.

Students mustalso develop

: communication and networking

- skills to obtain the information

: theyneed, and then employ their

: ownanalysis, judgment and moral
: compass to make the right

: decisions.

My advice to students entering

. higher education is to open their

: minds towards acceptingand

: embracing these changes.Ina

: world where change is the only

: constant, they mustgrab the

: opportunities available and take

: themselves beyond the boundaries
: of their core degrees.

Those who do so will harness the

: forces of disruption to build bright
: careers that improve businesses,
: societyandlives.

stnewsdesk@sph.com.sg

: @ Professor BernardYeungis dean

: and Stephen Riady Distinguished

: Professor at the National University

. of Singapore Business School. The

: opinions expressed are those of the
. writerand do notrepresent the views
: and opinions of NUS.

Source: The Straits Times © Singapore Press Holdings Ltd. Permission required for reproduction.



