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New work pass
proposed for
maids taking
care of elderly

Researchers look at skills-based,
tiered system to ensure S’pore
stays attractive to foreign maids

JoannaSeow

A group of Singapore researchers is
proposing a skills-based, tiered sys-
tem of work pass for foreign maids
wholook after the elderly.

It could offer better pay and
perks, like an option to live in their
own accommodation, for those
who are more skilful.

The move could ensure Singa-
pore stays an attractive destination
for domestic workers, said the re-
searchers.

Currently, all maids get the same
work permit regardless of their ex-
perience or skills.

The researchers from the Nation-
al University of Singapore’s Asia Re-
search Institute (ARI) made the sug-
gestion following interviews with
industry players like maid training
centres in Indonesia for their ongo-
ing study.

The main grouse they found in In-
donesia is that Singaporean em-
ployers pay less and deduct more
from the maid’s salary, asitis done
over a shorter period, than their

counterparts in Taiwan and Hong
Kong, said the institute’s research
and communications officer Kel-
lynn Wee.

The monthly deduction is to re-
pay the employer for paying the
worker’s recruitment and place-
ment feesin advance.

The tiered system, listed in a re-
port, will be among the issues to be
discussed at a seminar today.

The meeting, organised by ARI,
will focus on the employment of for-
eign domestic workers and how
they and employment agents figure
in Singapore’s care industry over
thelong term.

It comes amid efforts to further
improve Singapore’s home-based
care industry for its greying popula-
tion. One in five people here is ex-
pected to be older than 65 by 2030.

Many Singaporeans, however,
prefer to hire a foreign maid for
eldercare instead of a local nurse.
This is despite many of the maids
not being qualified or equipped to
do the job, the researchers noted.

Added Ms Wee: “The tiered sys-
tem would provide a way upwards
for domestic workers who come
here and have experience with the
culture. It is an incentive to stay
herelonger and get more training.”

Another suggestion they made is
to study the feasibility of replacing
the current system of deducting the
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The new system could see foreign maids with better skills given better pay and perks than those who do not. This proposal comes amid efforts to
improve Singapore’'s home-based care for its ageing population, where one in five is expected to be over 65 by 2030. ST PHOTO: JAMIE KOH

hiring fees from the maid’s salary.

The maids and Singapore employ-
ers could be overcharged because
the collection of the fees by Singa-
pore maid agents on behalf of over-
seas recruiters is not well-regulat-
ed, they said.

Indonesia has begun requiring
the maids to take a bank loan to pay
the recruiters.

These recommendations are de-
rived from a year of interviews with
players such as employment
agents, non-governmental organi-
sations, and recruitment centre
ownershereandin Indonesia.

Enumerated in a brief report last
month, itisajoint effort with ARIre-
search assistant Charmian Goh and
Professor Brenda Yeoh, research

university’s Faculty of Arts and So-
cial Sciences.

owner Tay Khoon Beng, who was

side the home is a natural progres-
sion for the industry.

may not need tolive in,” he said.

“Multiple families could share : o :
one helper, which could lower the 5 MSKELLYN!\I WE_E, rese_arch and'com'mumcatlons offlcer,
: National University of Singapore's Asia Research Institute.

cost of hire and raise the income of :

helpers.”
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