
SERVICE AND SUPPORT FOR TOSHIBA NOTEBOOK

Customer machine problem

Call Toshiba Technical Support Hotline
(1800 8674422)

Resolve problem over the phone?

END

Call for on-site service
Send in to

IT Coop@LT26
(or drop off at BTC)

Send in to Service Centre for
diagnose and replace faulty parts

Send in to
Toshiba Service Centre

Resolve problem, return
notebook and close case.

NOYES

OR

Seven business days
turnaround time

END

Toshiba Service Centre
Toshiba Data Dynamics Pte Ltd
10 Kallang Sector
Dynamics Building
Singapore 349280
Tel: 67418181
Fax: 67482505
Email: pcenquiry@toshibadata.com.sg
Web: www.toshibadata.com.sg

IT Coop@LT26
LT-26 Notebook Service Centre (beside Science
Canteen, podium of Lecture Theatre 26)
Lower Kent Ridge,
Singapore 119078
Tel: 68736267
Email: coppc04@nus.edu.sg

Drop off & Collection at Bukit Timah Campus

Collection every Wednesday at 11.30am.
Notebook received after Wed on the collection time will
wait till next collection day.

OR

Three business
days turnaround time

 


