
SERVICE AND SUPPORT FOR THINKPAD NOTEBOOK

Customer machine problem

Call IBM Technical Support Hotline
(1800 3172888)

Resolve problem over the phone?

END

Call for on-site service
Send in to

IT Coop@LT26
(or drop off at BTC)

Send in to Service Centre for
diagnose and replace faulty parts

Send in to
IBM Service Centre or Drop-off

Centre

Resolve problem, return
notebook and close case.

NOYES

OR

Seven business
days turnaround

time

END

IBM Service Centre
The IBM Place II
9 Changi Business Park Central 1
Singapore 486048
Tel: 1-800-4189933

IBM Drop-off Centre
Park View Square #16-01
600 North Bridge Road
Singapore 188778
Tel: 64184806

(alternatively, you can send in via any Singapore
Post Office)

IT Coop@LT26
Notebook Service Centre, IT Coop@LT 26 (beside
Science Canteen), Podium of Lecture Theatre 26
 Lower Kent Ridge,
Singapore 119078
Tel: 68736267
Email: coppc04@nus.edu.sg

Drop off at Bukit Timah Campus

Drop off at NUS Co-op@BTC

Collection every Wed at 11.30am.
Notebook received after 11.30am on the collection day
will wait till next collection day.

OR

Three to seven business
days turnaround time

 


