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A. Introduction

Windows Update is a service provided by Microsoft which provides security updates and
functionality updates to Windows operating systems and its installed components.

If your computer is joined to NUS domain, updates will be installed automatically via the
Windows Server Update Services, which is managed by the administrators.

If your computer is not on NUS domain, you can choose how you want to manage the
updates or to run Windows Update manually.

B. Change how Windows installs or notifies you about updates

You can set Windows to automatically install important and recommended updates or to
install important updates only.

Important updates provide significant benefits, such as improved security and reliability.

Recommended updates can address noncritical problems and help enhance your computing
experience.

Optional updates are not downloaded or installed automatically.

To learn more about the types of updates that Microsoft publishes, go to this Knowledge
Base article on the Microsoft Help and Support website.

If you don't want updates to be installed automatically, you can choose to be notified when
updates apply to your computer instead. Then, you can download and install them yourself,
or you can set Windows to automatically download updates, and then notify you so you can
install them yourself. Here's how to change how Windows installs or notifies you about
updates:

1. Open Windows Update by clicking the Start button €. In the search box, type
Update, and then, in the list of results, click Windows Update.

2. Inthe left pane, click Change settings.
3. Under Important updates, click one of the following:

* Install updates automatically (recommended)

e Download updates but let me choose whether to install them

* Check for updates but let me choose whether to download and install them
* Never check for updates (not recommended)

4. To schedule your automatic updates, next to Install new updates, select the day and
time you want updates to occur.
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5. To get recommended updates for your computer, under Recommended updates,
select the Give me recommended updates the same way | receive important
updates check box.

6. To allow anyone using the computer to make updates, select the Allow all users to
install updates on this computer check box. This applies only to updates and software
that are installed manually; automatic updates will be installed regardless of the user.

7. Click OK. ¥ If you're prompted for an administrator password or confirmation, type
the password or provide confirmation.

C. Checking for Updates manually

1. Open Windows Update by clicking the Start button ©. In the search box, type
Update, and then, in the list of results, click Windows Update.

2. Inthe left pane, click Check for Updates.

3. Windows will start to check for new updates for your computer.

Windows Update

g+ » Checking for updates...

Most recent check for updates: Today at 9:24 AM
Updates were installed: Yesterday at 1:10 PM. View update history
You receive updates: Managed by your system administrator
© You checked online for updates from Microsoft Update.

4. If there are new updates to be installed, click Install updates.

Windows Update

J Download and install updates for your computer

12 important updates are available 10 important updates selected, 99.3 MB

40 optional updates are available
Install updates

Most recent check for updates: Today at1:11 PM
Updates were installed: Yesterday at 1:10 PM. View update history
You receive updates: Managed by your system administrator
@ You checked online for updates from Microsoft Update.

Check for updates managed by your system administrator
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5. Windows will now start to install the updates.

Windows Update

Tpi; Downloading updates...

L

L
Downloading 10 updates (0 KB total, 0% complete)

' Stop download

Most recent check for updates: Today at1:11 PM
Updates were installed: Yesterday at 1:10 PM. View update history
You receive updates: Managed by your system administrator
0 You checked online for updates from Microsoft Update.

Check for updates managed by your system administrator

6. Once the installation is completed, click Restart now.

Windows Update

w [@) The updates were successfully installed

Restart now to finish installing _
Restart now

updates.
Succeeded: 10 updates

Windows can't update important files and services while the system
is using them. Save any open files, and then restart the computer.

Most recent check for updates: Today at1:11 PM
Updates were installed: Today at1:32 PM. View update history
You receive updates: Managed by your system administrator
0 You checked online for updates from Microsoft Update.

Check for updates managed by your system administrator

Tip: Do not restart or power off your computer when installing the updates. This might

result file corruption in the operating system.
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