1. Restart the computer to safe mode.

To enter safe mode, press F8 after you see the computer logo screen, for instance, at the Datamini / Gateway/ Dell logo screen. If you see a menu of items, use the arrows keys and select "Safe mode with networking". If you do not see this menu and the system goes into your usual Window environment desktop, then you have missed it. Try to restart your computer and try again.
2. Housecall virus clean-up
a) Launch Internet Explorer program.

b) Go to http://137.132.2.45/housecall (if you are within NUS) or http://housecall.trendmicro.com/ (if you are outside of NUS) 
c) A window will pop up asking you to install active X component. Click Yes.
d) If you are using WinXP SP2, click on the white bar in the program - “Click here to install active X” to install the component.
e) Select the drive C to scan, click on "Autoclean" and start scanning. 
f) After the scan, click "Delete" to delete infected files that cannot be cleaned. 
g) Restart the computer and your system should be cleaned up.
