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How to print in Mac OS 10.4
(For Staff)
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For Staff who prints using MAC, they have to find the IP address of the printer using a

windows XP pc.

1) To find the printer IP address, use a pc with windows XP

Click on Start > printers and faxes

.--'? My Documents

‘_ﬁg My Recent Documents  »
:-:J,. My Pictures

j My Music

tfz;j My Computer

‘»:! My Network Places

G? Conkrol Panel

@ Set Program Access and
Defaulks

% Printers and Faxes

@/] Help and Suppart

Log off E Shut Davn
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2) Take note of the print Queue and printer model here and right click on the target printer and click
on Properties

"8 Printers and Faxes

J File Edit Wew Fawvorites Tools  Help

J \_#} Back - \._.-:‘I - l_‘ﬁ‘

J Address I':q"d Printers and Faxes

)
P Search

IZCE (ljg9) HP LaserJet 4000 on

Printer Tasks ~ ps01

Open
g &dd a prinker

5] See what's printing

Prinking Preferences. ..

Select printing preferences

.él Pause prinking

Pause Prinking

sharing...
'ﬁf:} Share this prinker

»¢ Delete this printer
;f';f Set prinker properties

Create Shorkout
Delete

Other Places S

3) Click on Ports tab and note down the IP address reflected which has a tick in the check box (#).

B CCE {ljq9) HP LaserJet 4000 on fpsD1 Properties i |

Generall Sharing Forts |.-’-'-.u:|vanu:eu:|| Enlu:urManagementl SEcurit_l,ll MT Fu:urmsl Cu:unfigurel

;‘--'g CCE [lig9] HF Lazeret 4000

Frint ko the following port(z). Documents will print to the first free

checked port.

Fuart

=

| Drezcription

O Ip_17218.34.230
O Ip_17218.34.223
O IP_17218.34.234
Ol 1p_172.18.34.235 2

O 1P 1721534237

4

Sdd Fort... elete Part

Standard TCP/IP Port
Standard TCP/IP Port
Standard TCP/AP Part—I
Standard TCP/IP Port
Standard TCP/IP Port

Standard TCPAP PD_HILI
*

| Eonfigure Fart.... |

[T Enable bidirectional suppart
[T Enable printer poaling

o ]

Cancel Spply Help

How To Print In Mac OS 10.4 (For Staff)

Page 3 of 8



How to print in Mac O0S10.4 (OS Tiger)

Please take note:

For Staff using the older version of Macintosh (e.g. 10.3 and 10.2), the interface will be different but
the steps are similar.

Step 1 Go to System Preference

Step 2 Select Print and Fax

rrrrrrr

System Preferences

[« » | [ Showall | (=Y
Personal
Bl 3 I‘] i =
T 4 i Q)
.- (=] -
Appearance Dashboard & Desktop & Dock Internaticnal Security Spotlight
Exposé Screen Saver
Hardware
Dy ] s F=3 R
= | (=] Y e
CDs & DVDs Displays Energy Keyboard & Print & Fax Sound
Sawver Mouse

Internet & Network

® © a @

Mac Metwork QuickTime Sharing

System
- 1 I 1 | [
r s @ L = @
Accounts Date & Time sSoftware Speech Startup Disk Universal
Update Access
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Step 3 Click on the “+” sign to add new printer

SHENG] Print & Fax

| « » || ShowAll | Q

Printing = Faxing = Sharing

In Menu | Printer

Mo printer is selected

[+ | = | Print Queue. . Printer Setup
Selected Printer in Print Dialog: Last Printer Used 5
Default Paper Size in Page Setup: US Letter = fé}

% Click the lock to make changes.
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Step 4 Printer Setup

ene - Printer Browser =
o .
Default Browser [P Printer
- —_— | . -
Protocol:  Line Printer Daemon - LPD __. | 4Select Line Printer
; — |Daemon-LDP
Address: 172.18.34.236 ':]

Walid and complete address.

Queue: cce_ljgs 'L!

Leave blank for default gueue.

Mame: 172.18.34.236

Location:
Print Using: = HP i :']
P -
HF Laserlet 3380 J
HP Laserjet 4 Plus v2013.111
HP Laserjet 4 series - Gimp-Print v5.0.0-beta2
HP Laser]et 4 /4M PostScript 600DP| M
HP Laserjet 4000 Series Select the brand of the printer
HP Laserjet 4050 Series Sl el s e
HP Laseret 4100 MFF v.3010.107 v
(‘_)/,u l': More Printers...
a) For protocol, select LPD
b) Enter the IP address for the target printer (IP address found on win XP).
c) Type in the queue at the box for “Queue”, for e.g. cce_ljq9.
d) Select the printer brand and model. (Select the same model you saw in Windows XP earlier)
Click “ADD”
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Step 5 Click Continue if this window appears. (Different printer will have different “installable
options™.)

Installable Options
172.18.34.236

Make sure your printer's options are accurately shown here so you can take
full advantage of them. For information on your printer and its optional
hardware, check the documentation that came with it.

[ Tray 3

[ Tray 4

| Duplex Unit

[_| Printer Hard Disk

" Envelope Feeder

—

Fit to Page: : Prompt User

LS

P

Total Memory: r 4 -7 MB

@) (" Cancel )

Step 6 Close the window below and try to print.
rB an Print & Fax !
[< » || Showall | Q

'['-Frmtlrrg—| Faxing  Sharing

| In Menu | Printer

T4 172.18.34.236 ' ,

Name: 172.18.34.236

Location:
Kind: HP Laserjet 4000 Series
Status: |dle
o  Print Queue_.. L] I( Printer Setup... k]
Selected Printer in Print Dialog: | Last Printer Used F-é--]
Default Paper Size in Page Setup: = A4 I\""ﬁ"i @

{.I
§™ Click the lock to prevent further changes.
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Trouble Shooting Guide.

1.
2.
3

Noo

Ensure that all settings shown above are followed closely

Make sure you have your airport turned on

To be able to print to these printers you have to be on NUS network. If you are trying to print
from McDonalds for example, it will not work.

Please check the print Queue to see if your document is there. Check also if the printer is out
of paper or if there are paper Jam in the printer.

If printing fails, try to print to another printer.

If printing still fails, try to print on a Windows machine.

If printing is unsuccessful on Windows machine also, please let the person in charge at the
PC cluster know.

If printing is possible on a windows machine, please contact NUS ITCARE at 6874 2080 for
further assistance.
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